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Job Listings & Summer Information (towards the bottom of the page) 
 
Weekend Cleaner 
Posting date: 26 June 2024 
Salary: Not specified 
Hours: Part time 
Location: Ipswich, , IP3 9GF 
Company: Mitchells & Butlers PLC 
Job type: Permanent 
Job reference: 2216516 
Apply for this job 
 
With your support as a Cleaner at the Ravenswood - Harvester, you’ll make sure 
everything is clean, tidy and ready for the doors to open. 
 
Join us at Harvester, the nation's family favourite. Famous for our fresh rotisserie 
chicken, sizzling grills and unlimited salad bar, we pride ourselves on offering feel good 
dining for the nation. Fancy a fresh start? We want to hear from you. 
 
WHAT’S IN IT FOR ME? 
• Flexible shifts - to fit around the other important things in life. 
• Love dining out? You'll love it even more with a massive 33% discount across all our 
brands. Whether its date night at Miller & Carter, a family roast at Toby Carvery or 
socialising with friends in the city at All Bar One, we’ve got you covered. 
• Wagestream – no more waiting for payday, you can access your earned pay when you 
need it. 
 
On top of this, we offer a pension; 28 days paid holiday; high-street shopping discounts; 
and we even give you free shares! There's also a free employee helpline- to support you 
with whatever life throws at you. 
 



WHAT WILL I BE DOING? AS A CLEANER YOU’LL… 
• Making sure the business is spotlessly clean, and tidy before our doors open 
• Understand and help maintain brand and health and safety standards 
 
WHAT DO I NEED? 
It takes a mixture of ingredients to make the perfect dish, and our teams are no 
different. You’ll... 
• Have a great eye for detail 
• Be super organised 
• Be able to work alone or within a team 
 
Proud member of the Disability Confident employer scheme 
Weekend Cleaner (dwp.gov.uk) 
 
Tesco Colleague - Kesgrave Superstore 
Job details 
Posting date: 25 June 2024 
Hours: Full time 
Closing date: 23 July 2024 
Location: Ipswich, Suffolk, IP5 2FU 
Company: Tesco 
Job type: Permanent 
Job reference: tesco/TP/648/892342/0 
Apply for this job 
 
Availability Window 
Days From time To time Sun 08:00:00 20:00:00 Mon 06:00:00 23:00:00 Tue 06:00:00 
23:00:00 Wed 06:00:00 23:00:00 Thu 06:00:00 23:00:00 Fri 06:00:00 23:00:00 Sat 
06:00:00 23:00:00 
Our Tesco Colleague rate of pay starts from £12.02 an hour. 
 
It’s our policy to offer new colleagues joining us a minimum of 16 guaranteed hours 
each week, but if you’d like to work fewer hours (to a minimum of 12) we have 
opportunities for this too and would still love to hear from you. 
 
The table shows the periods of time in the week we’d like you to be available to work – 
the availability windows. We will schedule your contracted hours within these times, 
and you’ll have 3 weeks’ notice of exactly when your shifts will be. We are happy to 
support flexibility for our colleagues, therefore if the times you’re available to work 
match closely but not exactly to the times we are advertising, we’d still love to hear from 
you. Click here to read more. 
 
 

https://findajob.dwp.gov.uk/details/14763909


Customers are at the heart of everything we do. 
 
It takes lots of different people to run a store and this is a job for doers, with plenty of 
variety. It’s a committed role, full of everyday challenges, but that’s one of the things 
that makes it so exciting. 
 
Being a colleague in one of our stores means that you will help to serve our shoppers 
better every day. 
You’ll meet great people, learn new things and be part of a specialist, diverse team 
where everyone is welcome. 
Whether you are looking for stability or flexibility to suit your lifestyle, or the opportunity 
to progress your career, this can be the role for you. 
You will be responsible for 
 
Knowing your customers and serving them with passion and pride; giving great natural 
service. 
Passionate and knowledgeable about the products and services within my store. 
Working across the store in our service, picking and replenishment areas where 
required. 
Putting into practice the training you have received, so we all work safely, effectively and 
serve our customers brilliantly. 
Making decisions that are right for customers, delivering routines in store that meet the 
needs of customers at the right time. 
Taking part in seasonal, community and charity events, creating a great inclusive 
atmosphere. 
Being knowledgeable about your store’s performance, understanding the part you play 
and what we need to do together to drive service and sales, reduce waste and shrink 
and deliver profit. 
Handling products with care to maintain quality and ensure they reach customers in the 
best condition. 
Being myself, living our values, making everyone feel welcome and always following our 
policies. 
At times, you may be required to accept deliveries into the store 
You will need 
 
A passion for delivering great service, greeting customers with a smile, and serving them 
with pride 
The ability to build rapport with customers, meaning they leave the store having 
experienced a great shopping trip 
To take the initiative and make decisions that are right for our customers 
Work well within a team and communicate openly with others 
Build relationships with colleagues to create a team spirit, having fun and celebrating 
success 



Be at work on time, well presented and ready to be a brand ambassador 
What’s in it for you 
 
Holiday starting at 20 days plus a personal day rising to 22 days after 12 months (plus 
Bank holidays) 
Request flexible working from day one 
Get 10% off and 15% at pay day weekends – save up to £2,000 a year with your 
Colleague Clubcard with an additional card to share with family outside your home 
Access to free wellbeing services with a range of resources to support your mind, body, 
and life 
Life cover of five times your pay and an award-winning pension with matching 
contributions up to 7.5% 
Benefits to suit you, choose what you use – from discounts and shares to cycle to work 
schemes 
Uniform provided and policies to support you for all of life’s moments, big and small 
Access to our colleague networks providing a space for colleagues to come together 
from a range of backgrounds. For more information about our colleague networks 
please click here. 
Click here to read more about the benefits we have available for our colleagues 
About us 
 
Tesco has become a market leader by doing the little things that really matter for our 
customers and colleagues. 
 
It’s part of what makes Tesco such a great place to work, and we’re proud to have been 
accredited as one of Britain’s Top Employers again this year. 
 
We're the UK's number one retailer and we pride ourselves on offering a great shopping 
experience. We are passionate about our food, merchandise and services and will 
always try to get things right for our customers. 
 
But did you know we also offer great job opportunities? With stores, distribution centres 
and offices across the UK, and a vast variety of roles, we are always looking for people 
who have a hunger to work with customers and colleagues across our exciting business. 
 
We believe in treating each other with respect and giving everyone an equal opportunity 
to get on. It's our people that make the difference every day - helping us make a 
difference for our customers 
 
For more information about us please visit www.tescoplc.com 
 
Proud member of the Disability Confident employer scheme 
Tesco Colleague - Kesgrave Superstore (dwp.gov.uk) 

https://findajob.dwp.gov.uk/details/14758354


One Stop - Customer Service Assistant 
Posting date: 24 June 2024 
Hours: Part time 
Closing date: 06 July 2024 
Location: Ipswich, Suffolk, IP3 0JJ 
Company: Tesco 
Job type: Permanent 
Job reference: tesco/TP/4429573/891851 
Apply for this job 
 
Summary 
About the role 
 
At One Stop Stores we aim to serve local shoppers a little better every day. Being a part 
of the local community we really can achieve this but it’s our colleagues in store that 
brings this to life. 
In this role, you will greet and welcome our customers warmly, engaging with them to 
find out their shopping needs, sell the right products to them and make their shopping 
experience a great one. 
As well as having brilliant customer service, you’ll also need to be a team player, making 
sure that your store is always looking great, with the right products on the shelves and 
fantastic services on offer. 
 
Whilst being ready to roll up your sleeves and do what’s needed to put our customers at 
the heart of everything we do, as part of the One Stop & Tesco family, you’ll need to: 
 
Greet each customer with a warm and friendly welcome 
Listen to and talk with customers to find out what their needs are 
Do your best to make sure the customer finds everything they want 
Be passionate and knowledgeable about our products and services 
Always be in store, on time, smartly dressed and ready to serve 
Always think 25 when serving age restricted products 
Work as part of a team to complete store duties 
If this store has a Post Office Local, You will be required to undertake a Post Office 
Financial and criminal conviction background check, which you will be required to pass 
in order to proceed with this role, if these checks fail, we will be forced to withdraw the 
job offer.’ 
 
What’s in it for you 
At One Stop we value our colleagues just as much as our customers, and part of this is 
the benefits we offer: 
 
10% Discount in One Stop 



10% Discount Tesco & Tesco Cafe (increased to 15% on 4 weekly pay weekends) 
20% Discount on F&F Clothing in Tesco Stores 
10% discount at Tesco Mobile, including Colleague Deals which can be shared with 
friends & family 
20% off car, pet and home insurance at Tesco Bank. T&C’s apply 
Discounted eye care through Vision Express 
A range of discounts at Tesco Pharmacy such as 50% off health checks including flu 
jabs 
Driving Lesson Discount through RED 
Colleague Deals and Discounts, allowing access to exclusive savings with a variety of 
retailers, days out, gyms and much more 
Save as you earn scheme annual invitation 
WeCare support service, offering a 24/7 online GP to colleagues & immediate family 
members, second opinions, mental health support service, get fit programme and 
much more at no cost to colleagues 
Annual leave entitlement increases with length of service 
Retirement Savings Plan 
Life Assurance 
Flexible working, we have many forms of flexible working like part-time, job shares, 
phased retirement, blended working, lifestyle breaks, fixed shift patterns and staggered 
shift patterns. This ensures we suit everyone’s needs as flexibility is important to us as it 
is to you. 
 
One Stop is a subsidiary of the Tesco Group but is operated as a separate business and 
as such benefits offered will differ between One Stop and Tesco. 
 
One Stop have the right to withdraw the vacancy before the closing date should a 
successful application be received prior to the closing date. As such we would highly 
encourage you to submit your application as soon as you can. 
This role will allow you to learn more about the retail sector and gain essential skills 
such as customer service, online and stock routines. 
 
Proud member of the Disability Confident employer scheme 
One Stop - Customer Service Assistant (dwp.gov.uk) 
 
 
 
 
 
 
 
 
 

https://findajob.dwp.gov.uk/details/14751067


Support Worker 
Posting date: 18 June 2024 
Salary: £23,264 to £23,264 per year, pro rata 
Hours: Full time 
Closing date: 18 July 2024 
Location: Kesgrave, Ipswich 
Company: Avenues Group 
Job type: Permanent 
Job reference: 5081 
Apply for this job 
 
Summary 
Avenues is a community where people smile, laugh, grow and achieve great things, we 
know that well-supported people support people well, which makes them want to do 
their very best for the people we support, and achieve our vision. 
 
If you are looking for your next social care role, or a change in career, long-term stability, 
career growth and a feel-good reward, then this is the role for you, and we would love to 
hear from you! 
 
We welcome applications from everyone who wants to make a difference to people’s 
lives, but especially from those with lived experience. 
 
Support Worker 
Full and part time 
Kesgrave/Ipswich 
£23,264 per annum (pro rata)  
**Driver Essential with full UK driving license** 
 
We are looking for Support Workers in Kesgrave near Ipswich. You will be supporting 
adults with complex needs and learning disabilities. There is another service close by so 
we might ask you to work across both, depending on needs. Both services are well 
connected on public transport. We are looking for drivers so the people we support can 
access the local community and community links. 
 
No two days are the same but your day might look like this! 
 
Supporting our people to be engaged in all day to day living activities, including making 
full use of their community and beyond. 
Supporting our people with social activities, and connecting with family and friends.  
Supporting the management of our people’s finances. 
Keeping our people’s home clean and fresh, and going shopping.  
Providing, and encouraging, personal care.  



And enjoying what you do! 
 
Experience in social care is not essential, we provide a full range of accredited and 
award winning training programmes at no cost to yourself, including the Health and 
Social Care Diploma that will really support your career progression. 
 
Benefits you can expect!   
 
Early Pay – ability to access your earnings more frequently if you wish. 
Paid enhanced DBS.  
Flexible working. 
Up to 28 days paid annual leave (pro rata). 
Access to high quality training that supports your career development. 
Contributory pension scheme with life assurance. 
Shopping discounts via Blue Light Card and The Bene£its website.  
Recommend a friend - earn up to £500.  
Free and confidential 24/7 access to the health portal and employee assistance 
programme. 
 
Proud member of the Disability Confident employer scheme 
Support Worker (dwp.gov.uk) 
 
For more jobs like this, please go to: 
1,451 jobs in Suffolk (dwp.gov.uk) 
 
 
Ipswich’s Jobs of the Week 24/06/24 
 
Animal Care 
Pad & Co - Experienced Dog Walker/Sitter – Woodbridge 
Are you comfortable around powerful dogs and have prior animal care experience? Pad 
& Co are seeking an Experienced Dog Walker/Sitter to work primarily in the Woodbridge 
area. The role is a self-employed position – support available and ideally a driver with 
their own vehicle. You must be comfortable with larger and more powerful dog – this is 
essential. If you think you're the right candidate for the role then contact your Work 
Coach to apply. 
 
Care/Support 
Cephas Care – Various care roles available 
Support Worker  
Hourly Rate: £11.44 per hour.   
Hours: 40 hours per week, this will be inclusive of weekend work.  
Job Types: Full-time, Part-time, Permanent, Temporary contract  

https://findajob.dwp.gov.uk/details/14716932
https://findajob.dwp.gov.uk/search?loc=86472


Objective of Role: You will provide support to individuals, building trust and assisting 
them to access the community and enjoy daily social activities. This role will be 
extremely varied, but the focus will be to use a person-centred and innovative approach 
to facilitate the development of new skills and independence to achieve personal goals. 
 
Homecare Assistant 
Hourly Rate: £12.00 per hour. You will also receive travel time pay. 
Hours: Contracts are available for up to 40 hours per week, this will be inclusive of 
some weekend work. 
You must be a driver and have access to your own vehicle to be considered for this role. 
The role: Supporting individuals, building trust and assisting them in their own home 
and to access the community to enjoy daily social activities. The role will be extremely 
varied, but the focus will be to use a person-centred and innovative approach to 
facilitate the development of new skills and ensure our service users flourish with your 
care and support. You will assess and deliver customer care needs, provide personal 
care and medication support and promote independence, dignity, and respect. 
Other roles available include Field Care Supervisor, Team Leader and Deputy Team 
Leader. 
 
Home Instead – Live in Carer 
To live in a client’s home and provide a variety of non-medical services that enhance the 
quality of their life. To help clients and their families meet the challenges of aging with 
dignity, pride, care, and compassion.  
• Provide live in care, usually working alone.  
• As you will be staying in the client’s home, you will follow their house rules and 
be mindful of their need for privacy.  
• You need to be clear about when to seek help and advice to keep clients safe and 
promote their well-being.  
Maintain regular communication with line manager and office staff  
Affinity Trust - Support Worker - Harkstead 
We support 5 gentlemen who enjoy loads of activities such as car rides, swimming, 
cinema, football, eating out in restaurants and completing puzzles. Similarly, they enjoy 
being creative by painting and engaging in arts and crafts. They live in a beautiful 5-
bedroom barn with huge grounds in a peaceful village- near Ipswich.  We're looking for 
enthusiastic and outgoing people that share similar interests to join our team with these 
great individuals. 
 
Cleaning 
WPM Cleaning – part time cleaner – Tuesday and Friday evenings 6pm-8pm  
Role based Clarkson Street, (off Norwich Road) Ipswich - £11.50 an hour  
Skills needed:  
You will need the ability to work on your own. customer service skills and to be thorough 
and pay attention to detail with the ability to organise your time and workload.  



 
Cleaner – 12.5 hours a week @ Castle Hill Community Centre, Highfield Road, Ipswich  
Responsible for all basic cleaning in and around the property. Cleans floors and rooms. 
including dust mopping, damp mopping, sweeping, vacuuming, dusting.  
 Hours of work:  
06:45am until 09:15am or 07:00am until 09:30am  
 
Tesco Martlesham Cleaner  
Tesco's Martlesham require a cleaner for 18 – 20 hours per week.  
5AM – 8AM Every day except Saturday! £11.44 Per Hour  
Cleaning experience preferred but not essential.  
Capable of carrying out the physical aspects of the position.  
Good interpersonal skills providing a great service to the customer. 
 
Construction/Trades 
Mig and Tig Welders C/o OAK    
We are recruiting a Mig and Tig Welder for our client in Ipswich. TIG training can be 
provided.  
You will be required to work Monday to Friday, from 7am until 3pm.  
Duties include working in a production facility preparing parts and cutting parts for 
welding, repairing machinery and maintaining equipment.  
 
Education 
Premier Education - Wrap Around Care Playworker  
15 - 20 hours per week (term time and school holidays) site dependant  
Monday to Friday to start September 2024  
Premier Education is working collaboratively with primary schools to deliver exceptional 
before and after school care that is innovative, inspiring and above all a safe 
environment for all in our care. Your role will be to provide activities in a safe, secure and 
fun environment, providing an outstanding service for busy parents. Premier Education 
successfully runs full Wraparound provision in primary schools in the Suffolk Area. We 
are looking for an outstanding applicant with experience to assist in leading one of our 
venues.  
 
Presmere Day Nursery  
Presmere Day Nursery will be interviewing for a new nursery nurse.   
Ideally the candidate will be experienced in childcare with a level 2 or 3 – and they are 
willing to do training with the right candidate. The hours of work will be Tuesday, 
Wednesday and Friday 1-5.30pm on a permanent basis with some flexibility to help 
cover staff holidays and sickness. This is an all-year-round position as we are open 50 
weeks of the year, just closing for 2 weeks at Christmas and all the bank holidays.  
Children are aged from 3 months – 5 years.  
 



Engineering 
J McCann & Co Limited - Highways Electrical Maintenance and Installation 
Operative (Level 2) 
We are currently seeking candidates for two apprentice positions: one for Highways 
Electrical Maintenance and another for Installation Operative (Level 2) Apprenticeship. 
These roles will be based at Suffolk County Council, and in your daily responsibilities, 
you will collaborate with the existing highways maintenance teams to carry out tasks 
related to Street Lighting, Signage, and other associated Electrical works. In addition to 
your regular duties, you will undergo various training courses to develop the skills 
needed to become a proficient Highways Operative. 
 
Gardening 
Shayne and Paul Do it All - Gardeners 
Do you have gardening experience?  
Are you Self-employed or willing to go Self-employed?  
Do you drive and have your own vehicle?  
An established expert Home Improvements, Garden Maintenance & Landscaping 
company are seeking at least 3 Gardeners, Handy person and maintenance personnel.    
due to the volume of work and growing as a company. You will need good knowledge of 
gardening, know how to use strimmer and similar tools etc, painting and handyman 
knowledge & landscaping experience would be beneficial.   
 
Hospitality/Catering 
Harvester – Ravenswood 
Assistant Manager 
As Assistant Manager at the Ravenswood - Harvester, you’ll bring your experience to the 
table, supporting the General Manager in leading your team to success. Through your 
passion and drive you will motivate your team to deliver excellent guest experience, 
mentoring each individual to be the best that they can be! 
 
Kitchen Lead  
As Kitchen Lead at the Ravenswood - Harvester, you will have passion for driving your 
Chefs and Kitchen Team to success. With a team to be proud of, you'll serve food that 
keeps our guests wanting more. 
 
Shift Supervisor  
Be part of the day-to-day running of the site: acting as a host, serving guests and 
confidently lead your team, be a shift leader, be a role model for your teams, helping 
with their training, maintain high standards of cleanliness and safety. 
 
 
 
 



Travelodge – Duke Street, Ipswich   
Come and join our amazing team as a Kitchen and Bar Cafe Team Member on a Part 
Time contract, be part of a Fun, Energetic and family feel team with flexible working 
hours to suit everyone. No experience required for this role, we can coach and teach 
you everything you need to know! Just some of the benefits: Fun friendly environment 
50% discount on rooms plus food and drink, as well as friends and family discount.  
 
Retail 
Forge and Finds 
Live Sales Presenter – Part time (minimum of 10 hours a week, likely to be 18 hours per 
week) - £13 an hour. Shift and schedule – flexi time.  
As a Live Sales Presenter/Sales Live Streamer, you will be responsible for creating and 
hosting engaging live sales streams on social media platforms, as well as Whatnot. You 
will also be responsible for making short videos to promote products in other platforms 
including Instagram, Facebook, YouTube and TikTok, and participating in live streaming 
planning, and engaging with viewers. There may be some additional duties to meet the 
needs of the business. 
 
Security 
Guarding UK - Security Officer –Calling all SIA and CCTV holders! Guarding UK are 
seeking a Security Officer to work in Ipswich for 38hrs per week at Ipswich Butter Market 
IP1 1DT. The permanent role requires an up-to-date SIA and CCTV licence. If you hold 
both of these licences and are interested in the role, please ask your work coach to refer 
you to the role. 
 
Phoenix Events (East) Ltd 
Event Steward - You will be expected to be smart, presentable, and approachable at all 
times. Your job is to support the smooth running of the event, no two events are the 
same and you may be required to have a customer facing role or a supporting role. You 
must be able to obtain a DBS to be eligible for the role.  
Security Event Officer - We supply professional and fully licenced SIA security guards 
who are first aid trained for sites. We also offer a variety of other event-related services, 
including car parking, traffic management, and NVQ Level 2 qualified stewards. We are 
passionate about supporting our community, as seen not just by the services we 
provide to councils, local businesses, and individuals, but also by our involvement with 
several charities, small-scale events, sponsorship, and community participation.  
 
Night Porter  
You will be expected to be smart, presentable, and approachable at all times. Provide 
excellent customer service. Respond to guest and customer requests courteously and 
efficiently at all times. Answer in-coming telephone calls and enquires.  
 
 



Warehouse 
Huws Gray - Yard Operative  
We are looking for a Yard Operative to join us at Huws Gray Ipswich (Knightsdale Road)!  
Serving our customers out in the yard, providing a good knowledge of the best products 
for their projects. Supporting with incoming deliveries, making sure stock in the yard is 
put away correctly and kept tidy in line with Health & Safety guidelines.  
Working as a team to help our drivers by loading and unloading vehicles.  
Safeguarding against loss and theft of stock by being security conscious.  
Although not essential, a forklift licence would be an advantage for this role. 
 
Tennial Personnel Recruitment - Recycle Operatives 
Tennial Personnel are seeking recycling operatives to work for our client based in 
Claydon, duties include separating recyclable items on a production line and general 
cleaning duties. You will be working outside within a covered area and there will be a lot 
of household recyclable waste to be separated into sections, full training will be given, 
safety shoes to be worn along with Hi Vis waistcoat and hard hat. 
 

For further information and how to apply, please contact your Work Coach or email your CV to 
ipswich.eainbox@dwp.gov.uk stating which role you are interested in. 

 
 

Some additional information 

 

mailto:ipswich.eainbox@dwp.gov.uk


                      

                                                Together For Suffolk | Facebook 

 

Ipswich Family Fun days will take place as follows: 

 

• 28 July: Alexandra Park 
• 16 August: Ransomes Sports Pavillion  
• 18 August: Murray Road Park  
• 9 August: Bourne Park 
• 11 August: Castle Hill Park 
• Running from 12pm to 4pm, there’s something for everyone to enjoy at our 

wonderful parks and community spaces around the town. Many free activities 
will be on offer including farm animal petting, a climbing wall, interactive raptor 
dinosaurs, the Ipswich Fit sport and fitness team plus amazing bubble 
displays! 

• There’ll also be stalls offering face-painting, coloured sand craft, funfair rides 
and of course no fun day is complete without being able to buy an ice-cream 
to enjoy! 

Out of school and holiday activities - Suffolk County Council 
 
 
 
 
 
 
 
 
 
 

https://www.facebook.com/togetherforsuffolk/
https://www.suffolk.gov.uk/children-families-and-learning/youth-support-and-careers-advice-work-experience-and-activities/out-of-school-and-holiday-activities


Support for children during school holidays 

Where a child is eligible for income related free school meals, families will be 
contacted directly by their child's school regarding supermarket voucher grants, 
available to them for May half term 2024 and the 6-week summer holidays 2024. 
Further information is available from the Free School Meals team 
at freeschoolmeals@suffolk.gov.uk 

If your child is currently attending a Special Independent school and you reside in 
Suffolk, you may be eligible for a supermarket voucher if your household meets the 
income thresholds for Free School Meals. Your child’s school will contact you directly 
with information on how to apply. 

If your child is eligible for Free School Meals, but not currently on a school roll due to 
either; no suitable placement being available in line with their Education, Health, and 
Care Plan (EHCP); or being recently excluded from a state-funded school, you will 
still be eligible to receive a voucher in the school holidays. This will be issued to you 
directly by Suffolk County Council. 

Where a child is not eligible for free school meals because they are not attending a 
state funded school, a family can seek support directly from the Local Welfare 
Assistance Scheme. 

Direct support through an application to the Local Welfare Assistance Scheme 

The Local Welfare Assistance Scheme (LWAS) helps those experiencing financial 
hardship. This could mean you are struggling to afford the basics, such as food, 
heating, clothing and fuel, or to pay your household bills. There are lots of reasons 
why you may be in hardship and if you are eligible, LWAS can provide financial help. 

The scheme is not intended as emergency or long-term support. The quickest way to 
make an application is via the webform, using your smartphone, tablet or computer. 
If you have all the information and documents required to make an online 
application, then the webform will take approximately 15 minutes to complete. If you 
are unable to make an application for support yourself, please contact your local 
Citizens Advice. 

To find out whether you are eligible for support and to make an application please 
visit the Local Welfare Assistance Scheme. 

 

mailto:freeschoolmeals@suffolk.gov.uk
https://live-scc.cloud.contensis.com/community-and-safety/communities/healthier/suffolk-local-welfare-assistance-scheme/
https://live-scc.cloud.contensis.com/community-and-safety/communities/healthier/suffolk-local-welfare-assistance-scheme/
https://www.citizensadvice.org.uk/about-us/contact-us/contact-us/search-for-your-local-citizens-advice/
https://www.citizensadvice.org.uk/about-us/contact-us/contact-us/search-for-your-local-citizens-advice/
https://live-scc.cloud.contensis.com/community-and-safety/communities/healthier/suffolk-local-welfare-assistance-scheme/
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